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Dfps	texas	report	abuse



If	a	call	to	the	DFPS	hotline	leads	to	the	opening	of	an	investigation³	the	following	information	is	³	useful.	Abuse	of	children	in	nurseries	or	treatment	centers.	The	CPS	Family	Helpline	for	Strong	and	Insecure	Families	can	help	you	with	questions	like	"What	does	a	CPS	research	³	involve?	Â"As	citizens,	communities,	and	leaders,	we	have	a
responsibility	now	more	than	ever	to	take	action	and	be	sensitive	and	responsive	to	the	needs	of	parents	and	families	to	prevent	and	mitigate	any	greater	potential	risks	that	we	anticipate	given	the	additional	stress	on	individuals,	families,	and	systems.Â"	How	³	the	COVID-19	pandemic	is	affecting	cases	of	child	abuse	and	neglect.	Call	your	local	police
agency	or	911	right	away	if	you	have	an	emergency	or	³	life-threatening	situation.	These	reports	are	investigated	by	HHSC	Provider	Investigations,	not	DFPS.	Reporting	suspected	abuse	makes	it	possible	for	a	family	to	get	help.	See	below	for	information	on	how	³	report	child	abuse	and	problems	with	child	protection	services³	and	how	to	report	child
abuse	³	children.	TexProtects	combats	child	abuse	and	neglect	at	the	legislative	level.	Categorization	³	carried	out	after	the	reception	of	the	telephone³	and	is	subject	to	change	if	new	information	becomes	available	³	the	investigation	is	initiated³	By	phone:	1-800-252-5400	Online:	Texas	Abuse	Hotline	Call	our	24-hour	Abuse	Hotline,	7	days	a	week,
across	the	country,	or	report	with	our	secure	website	and	get	a	response	within	24	hours.	The	DFPS	maintains	the	confidentiality	of	the	name	of	the	reporting	person.	Tell	the	relay	agent	³	you	need	to	call	the	Texas	Abuse	Line	at	1-800-252-5400.	If	a	complaint	of	alleged	abuse	or	negligence	does	not	meet	the	criteria	of	a	P1	complaint,	you	are
assigned	the	Q2.	CPS	Issues	Â	Do	you	have	a	problem	with	Child	³	Services?	Call:	1-800-252-5400.	Abuse,	neglect,	self-neglect³	and	exploitation	³	older	persons	or	adults	with	disabilities	living	in	the	home.	Anyone	who	does	reporting	alleged	abuse	may	be	held	liable	for	a	misdemeanor	or	felony.	Are	you	looking	for	specific	help	with	CPS	problems?
“In	times	of	social	isolation	and	shelter	order,	abuse	can	become	even	more	hidden	and	make	abusive	situations	more	serious”,	said	Phillips.	Reporting	Child	Abuse	and	Neglect	Do	you	suspect	someone	of	child	abuse	or	neglect?	Texas	law	requires	that	anyone	who	suspects	that	a	child	or	other	vulnerable	person	is	being	abused	or	neglected	must
report	such	incidents.	Abuse	of	adults	and	children	who	live	in	state	facilities	or	are	being	helped	by	programs	for	people	with	mental	illness	or	intellectual	disabilities.	In	a	recent	statement,	TexProtects	CEO	Sophie	Phillips	reminded	Texas	that	now,	more	than	ever,	is	the	time	to	keep	our	eyes	on	our	most	vulnerable	children.	The	time	frames	for
investigating	reports	are	based	on	the	seriousness	of	the	allegations.	Both	are	available	24	hours	a	day,	7	days	a	week.	complaints	are	made	about	an	immediate	threat	to	the	health,	safety,	well-being	or	life	of	the	child;	Report	of	abuse	or	neglect	that	occurs	within	12	months	of	another	investigation	of	abuse	or	neglect;	or	Report	of	Death	of	a	Child.
Call	the	Texas	Child	Protective	Services	hotline	at	1-800-252-5400	or	contact	us	online.	We	cannot	accept	reports	by	email	of	suspicion	of	abuse	or	neglect.	On	the	other	hand,	the	P2	reports	require	the	investigator	to	contact	the	alleged	victim	within	72	hours.	The	person	who	reports	the	abuse	in	good	faith	is	exempt	from	civil	or	criminal	liability.
Call	the	Office	of	Consumer	Relations	–	Texas	Department	of	Family	and	Protective	Services	at	1-800-720-7777	during	regular	business	hours	or	by	email	protected].	Every	adult	in	Texas	is	an	authorized	child	abuse	and	neglect	reporter,	so	if	you	suspect	abuse,	please	report	³.	Anyone	who	has	reasonable	cause	to	believe	that	a	child,	or	a	person	of	65
years	or	older,	or	an	adult	with	a	disability	is	being	abused,	abused,	or	exploited	must	report	it	to	DFPS	according	to	Texas	law.	Not	all	calls	to	the	hotline	result	in	DFPS	opening	an	investigation.	Visit	their	website	here.	We	don’t	handle	individual	cases.	Once	the	report	is	received	and	classified	according	to	the	type	of	abuse	or	neglect	reported,
priority	level	1	(P1)	or	priority	level	2	(P2)	will	be	assigned.	The	Texas	Department	of	Family	and	Protective	Services	(DFPS)	has	a	central	place	to	report:	Child	Abuse	and	Neglect.	The	help	line	is	answered	by	experienced	CPS	lawyers.	In	times	of	stress	and	hardship,	such	as	the	COVID-19	pandemic,	rates	of	child	abuse	and	neglect	increase,
although	fewer	cases	have	been	reported.	You	can	also	report	child	abuse	24	hours	a	day,	7	days	a	week,	on	the	ChildHelp	hotline	at	1-800-4-A-CHILD.	Section	261.101	(a)	of	the	Texas	Family	Code	states:	“A	person	who	has	reason	to	believe	that	a	child’s	physical	or	mental	health	or	well-being	has	been	adversely	affected	by	abuse	or	neglect	by	any
person	shall	immediately	make	a	report”.	Abuse	or	neglect	may	be	reported	to	(800)	252-5400	or	online	at	TxAbuseHotline.org.	P1	reports	require	that	a	DFPS	investigator	make	contact	with	the	alleged	victim	within	24	hours.	Recognition	of	Signs	of	Abuse	Legal	Definitions	of	Abuse	If	you	are	unable	to	use	the	Texas	Abuse	Hotline,	you	may:	Report
online	at	www.TxAbuseHotline.org	Use	the	Texas	Broadcast	Service	by	dialing	7-1-1	or	1-800-735-2989	Voice	or	TTY.	Categories	of	abuse	and	abandonment:	Abuse	Emotional	abuse	Medical	neglect	Negligent	supervision	Physical	abuse	Physical	neglect	Negligence	to	accept	parental	responsibility	(RAPR);	Each	of	the	eight	categories	of	abuse	and
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